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Processing of your personal data
For the purpose of providing you with the nVent Raychem SENZ-WIFI API services (the
“services”) (the “Purpose”), nVent Thermal Management Belgium nv (hereafter “nVent Plc.”),
will collect and process personal data about you.
nVent Plc. will collect and process the following personal data:
User Account Information such as account name (email), password and thermostat name.
Device ldentification Information such as serial number, IP-address and MAC-address
All data will be treated as confidential information and will only be used for the Purpose.
The data is stored on a platform provided by a third party service provider. Your personal
data will be stored by our platform provider outside Europe and may be accessed by nVent
Plc. group entities worldwide on a need to know basis. Further, your personal data may be
processed by our service providers, such as developer of the application, outside Europe.
Please be informed that the level of data protection as currently applied and enforced in
countries outside the European Union does not conform to the level of data protection for
personal data currently applied and enforced within the European Union. To ensure
appropriate safeguards are in place when transferring personal data outside of Europe, the
transfer of data between:
nVent Plc.group entities will be based on the Standard Contractual Clauses provided by
the Commission (Commission Decision 2010/87/EU).
nVent Plc. and its service providers, including platform provider and developer, will be
based on the Commission’s Standard Contractual Clauses (Commission Decision
2010/87/EV).
nVent Plc. and a Purchaser will be based on the Standard Contractual Clauses provided by
the Commission (Commission Decision 2004/915/EC).
You may request a copy of the data transfer agreement entered into between nVent Thermal
Management Belgium nv and its service providers and its group entities by contacting
info@nvent.com.
To the extent you have not used the system for 24 months, nVent Plc. will delete your User
Profile/Account.
nVent Plc. will keep a log of the changes that you make through the Application. This log will
automatically be deleted after 36 month unless nVent Plc. is required under applicable law
to keep your personal data for a longer period of time.
You can obtain further information on the personal data which nVent Plc. stores and
processes about you by contacting info@nvent.com. Further, you may object to your
personal data being processed or request that your personal data is rectified. If you wish to
object to your personal data being processed or have your data rectified, please contact
info@nvent.com with this message. Further, if you have any complaints about nVent Plc.’
processing of your personal data, you may contact the Belgian Data Protection Agency.
You can obtain a copy of your personal data in a structured, commonly used and machine-
readable format by contacting info@nvent.com. If technically feasible, you may request that
the personal data is transmitted directly to another company or person acting as a data
controller.
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1.10 nVent Plc. will be processing your personal data for the purpose of fulfilling the terms and

conditions entered into between you and nVent Plc. on the provision of the services in the
application.

Effective Date. December the 1st, 2019



